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Social apathy is considered one of the most significant consequences of the modern
lifeworld, with its major outcomes being the decline of social belonging and solidarity,
alongside the rise of selfishness and excessive individualism. In this study, social apathy is
defined and analyzed in two dimensions: behavioral apathy and emotional apathy. For
behavioral apathy, Seeman’s theory was applied, while for emotional apathy, Southwell’s
framework was utilized. Behavioral apathy was examined in relation to the level of
participation and engagement, whereas emotional apathy was analyzed through the lenses of
powerlessness and meaninglessness. Furthermore, the influential characteristics were
conceptualized based on Amartya Sen’s five dimensions: personal heterogeneities,
environmental diversities, variations in social conditions, differences in relational
perspectives, and intra-household distribution, and their relationship with social apathy was
assessed.

The research employed a quantitative survey method using a structured questionnaire.
District 3 was selected as a representative of advantaged areas, District 11 as semi-
advantaged, and District 18 as disadvantaged. The total sample size, calculated using
Cochran’s formula and based on the population aged 20 years and older in Tehran, was 240
respondents. Data related to the concept of social apathy indicate that the overall mean level
of apathy in society is moderate (4 out of 10). However, behavioral apathy was found to be
above 5, while emotional apathy was around 4. Moreover, no significant relationship was
found between social apathy and variables such as marital status, gender, age, or
communication expenses. Conversely, income level and duration of residence in Tehran and
the neighborhood showed a positive relationship with apathy, whereas education level, place
of birth, and neighborhood stability were negatively associated with social apathy.
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